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“Our experience with
TIDEWORKS’ EDI team
has been great...(they) are
very helpful and quick to
resolve all our EDI issues
within minutes / hours.”

Shailendra Moondra
CMA-CGM (America), Inc.
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EDI as a Service

EDI Porter is Tideworks' hosted service platform that makes EDI easier and less
costly for your operations. \We take the hassle out of day-to-day EDI management
with an all-inclusive service that includes program management, EDI translation,
visibility tools, and more.

e Managed FileTransfer Services: Acting like an electronic post office, we
distribute data to your trading partners securely and reliably.

e EDITranslation & Cleansing: We translate electronic messages from a
format preferred by your trading partners to the format required by your
applications. We also cleanse the data to filter out what is not required by
your application, and we convert data from one set of values to another (e.g.,
translating ISO port codes to schedule D codes).

e Data Archiving: To meet your legal and contractual archiving obligations, we
take care of storing the data we process on your behalf.

e Compliance Enforcement: Our sophisticated compliance enforcement
engine allows us to set up enforcement rules for Customs (such as AMS in
the U.S.) and other regulatory agencies that communicate enforcement data
electronically, so that you don't need to develop compliance enforcement
processes yourself.

e Visibility Tools: Many companies are hesitant to outsource EDI for fear of
losing control. With EDI Porter, you’ll have complete visibility of all EDI
exchanges using our suite of visibility tools.

Why Tideworks for EDI?

Faster Startup

Tideworks already exchanges EDI with most international shipping lines, so we
can implement EDI trading partnerships quicker than in-house EDI teams or
managed service companies.

Full Visibility
Our userfriendly visibility tools enable you to monitor the status of EDI messag-
es, S0 you can be sure everything is running smoothly.

We Sweat the Details
Our focus in the terminal operations niche means we stay on top of regulatory
changes and technology developments for you.

More to Your Bottom Line

We deliver EDI Porter for less than half the cost of alternative EDI solutions. You
don’t pay for the overhead of dedicated in-house EDI infrastructure, plus our
solution scales as your business grows.
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Monitoring Tool
Gain full visibility into EDI processing and instantly know the status of
every customs or line release with EDI Porter’s monitoring tool.
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