
MAINSAIL™ MAXIMIZES 
YOUR TERMINAL’S 
EFFICIENCY WITH 
LIGHTNING FAST GATE 
PROCESSING, INSTANT 
INFORMATION AND 
PROACTIVE CUSTOMER 
SUPPORT. 

Advance your operation to the next level of 

efficiency, productivity, and profitability using 

Mainsail Terminal Management System®. 

This easy-to-use terminal operating system 

manages every component of container 

terminal operations.  Mainsail combines the 

best practices of hands-on terminal 

management with secure, reliable Internet-

driven technologies.  

 Mainsail is a highly optimized system that 

allows you to process containers at the gate 

faster than ever before while also quickly 

accessing the information you need for any 

part of your operation. The system offers 

flexible workflow tools and comprehensive 

integration with other business-critical 

systems and partners.  

With full-featured modules available for 

billing, Container Freight Station (CFS) 

activities, and rolling stock operations, Mainsail 

truly delivers on all your terminal needs. 

Designed with you in mind, Mainsail is the 

most reliable choice to move mountains of 

cargo. 
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SYSTEMS.
SERVICE. 
SATISFACTION. 
SOLUTIONS. 

BROWSER-BASED INTERFACE is designed to minimize keystrokes and improve 
processing speed. Terminals find it easy to get started and efficiently manage 
transactions. 
 
INSTANTLY FIND THE INFORMATION YOU NEED using Mainsail’s flexible 
search tools that allow you create custom searches and save them for repeated use. 
 
INTEGRATION WITH THIRD PARTY TECHNOLOGIES offers seamless data 
communication between all business critical components at the terminal for improved 
efficiency, accuracy, and data visibility. 
  
COMPREHENSIVE, FLEXIBLE REPORTING provides the real-time data you 
need on-demand to improve your operation. 
 
MAINSAIL ONLINE gives customers and partners access to selected terminal data 
to through an intuitive Web interface for enhanced, instantaneous communication. 
 
 “RO-RO” MODULE gives you the flexibility to create virtually any cargo type and 
manage all of your rolling stock and other non-containerized. 
 
BILLING MODULE enables you to establish tariff and contract rates for all billable 
services, log service requests, generate invoices, and accept payment either online or at 
the terminal.  All billable events can be sent to the general ledger/accounting system.  
 
CFS MODULE provides full-featured Container Freight Station functionality, 
including receipt and delivery of LCL cargo, tracking and inventory control, and 
container stuffing and unstuffing. 

CONFIGURATION OVERVIEW 
MAINSAIL SERVER 
Includes the following modules: 

 Gate & yard management 
 Active inventory control 
 Billing and transaction tracking 
 Advanced report and auditing tools 
 Workflow and scheduling tools 
 CFS operational control 
 Full-featured Ro-Ro module 
 Electronic Data Interchange (EDI)  

support 

MAINSAIL ONLINE 
Includes the following modules: 

 Online reporting 
 Remote bookings management 
 Trucker tools 

 
MAINSAIL ASP 

 Server and applications hosted  
and managed by Tideworks 

 Includes same modules as  
Mainsail Server 

 Includes service level agreement for 
guaranteed performance 

TECHNICAL REQUIREMENTS 
MAINSAIL SERVER 
The level of forecasted data 
communication and transaction 
volumes varies greatly from 
terminal to terminal. Tideworks 
offers a specification for Mainsail 
hardware requirements after 
completing its initial requirements 
analysis of a terminal operation to 
ensure it is properly scaled to the 
terminal’s immediate and future 
requirements. 

MAINSAIL ONLINE SERVER 
 2 GHz CPU 
 2 GB RAM 
 Windows 2003 Server R2 

 
MAINSAIL CLIENTS 

 Dual Core CPU+ 
 2 GB RAM 
 10 GB System/10 GB Application HD
 Windows 2000 or XP 


