
GENOA™ ALLOWS YOU TO 
PLAN AND CONTROL 
TERMINAL OPERATIONS 
FOR ALL CARGO TYPES, 
MANAGE YOUR PROCESSES, 
AND OPTIMIZE VALUABLE 
TERMINAL ASSETS. 

Genoa Breakbulk Management System®  

is a comprehensive suite of systems that can 

help you effectively manage your multi-

purpose terminal and deliver on customers’ 

expectations.    

With Genoa Terminal™ you can pre-plan 

vessel operations, allocate resources, and 

reserve storage space in the sheds or on the 

quay. Thereafter, you can register discharge, 

damages and short or over-landed cargo, as 

well as generate a variety of operational 

reports. The Genoa Storage™ system then 

enables you fully to manage all goods stored 

in warehouses or open areas. 

Throughout the process, utilization of 

personnel and equipment can be registered, 

and fully-developed financial functions allow 

you to forecast costs, track purchase orders, 

even generate and post invoices. 

Other Genoa modules—like Genoa CFS™ 

for container stuffing and stripping—can be 

optionally deployed to enhance further your 

terminal’s operations. 

Genoa sets you apart from the 

competition by delivering real-time, 

accurate cargo information to your 

customers via the web with Genoa Online™. 

Give customers what they want and then 

some – exceed their expectations with 

anytime, real-time access to the latest 

inventory, historical data, and more. 
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SYSTEMS.
SERVICE. 
SATISFACTION. 
SOLUTIONS. 

HANDLE ALL CARGO TYPES including break-bulk, bulk, RoRo, and even 
containers.  The system manages all cargo types from dedicated or multi-purpose 
vessels. Handle consignments, single units, lots, articles, containers…and much 
more.  Genoa may also be optionally deployed with Spinnaker™ for fully graphical, 
container planning functionality. 
 
INCREASE PRODUCTIVITY and reduce costly errors with the aid of RF 
devices to scan cargoes and instantly process vessel and terminal activities. 
 
MANAGE RESOURCES by defining and allocating equipment and personnel 
resources to predefined tasks, or on the basis of “one-off” jobs. The system will even 
process and register job costing and control purchasing of services from third 
parties. 
 
OPTIMIZE STORAGE AREAS by planning space in advance of cargo arrival. 
Register and manage client and customs holds and releases and gain complete cargo 
visibility.  You can instantly see what is reserved for delivery or the balance of goods in 
inventory with Cargo Planner. 
    
DRIVE CUSTOMER SATISFACTION and exceed expectations by 
delivering real-time cargo information.  Automatically generate orders for inland 
transport, notify customers of delivery events via e-mail or fax, give them access to 
their inventory data online, and more. 
 
CONTROL COSTS and manage revenues with full financial capabilities.  
Automatically generate invoices, control your expenses and know your profits 
when the job is done—or even before, using the budget option. 
 
MEASURE YOUR RESULTS by combining operational and financial 
information to produce your own Key Performance Indicators and other 
management information.  

FUNCTIONAL OVERVIEW  
GENOA INCLUDES THE FOLLOWING SYSTEM MODULES: 

 Genoa Terminal  .................................  Multi-Purpose Terminal System 
 Genoa Storage   ..................................  Warehousing and Inventory Control  
 Genoa Yard ................................................... Container Yard and Gate Control System
 Genoa CFS  ............................................  Container Stuffing and Stripping 
 Genoa Online  ......................................  Web Portal for Real-Time Data 

PROFESSIONAL SERVICES  
BUSINESS CONSULTING 
TECHNICAL CONSULTING 
IMPLEMENTATION SERVICES 
USER TRAINING  
24 X 7 SYSTEM SUPPORT 
EDI SERVICES 
SOFTWARE CUSTOMIZATION 

GENOA ASP: 
 Server and applications hosted and managed by Tideworks 
 Includes same modules as Genoa 
 Includes service level agreement for guaranteed performance 


