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Following the successful deploy-
ment of Tideworks Technology’s
Intermodal Pro (IPro) TOS at its
new terminal in North West
Ohio (NWOH), CSX plans to
install IPro at up to 35 other CSX
terminals across the US. Winning
the NWOH contract was one of
the main drivers in Tideworks’
decision to leverage the rail plan-
ning functionality it had built into
its marine terminal planning sys-
tem, Spinnaker, into a separate
product for the intermodal mar-
ket called IPro.

Now that NWOH has been
operating for several months CSX
has the confidence to press for-
ward with its plans to redesign
progressively more of its existing
terminals to make them more op-
erationally efficient. Speaking at
the official opening of NWOH
Wilby Whitt, president, CSX
Intermodal Terminals, said IPro,
together with Mi-Jacks Mi-Star
DGPS system, has brought a new
level of inventory control to
CSX’s intermodal operations.
While not every terminal has the

Tideworks IPro is now live at the new CSX terminal in Ohio

Big intermodal win for Tideworks
Cosmos, part of the PSA Group,
has announced a “Cosmos Suite
Redevelopment (CSR)” project
to redevelop its TOS products.
In a notice Cosmos said it “re-
mains committed to meeting the
needs of our customers” and will
continue to support existing
applications during the CSR de-
velopment phase. The new TOS
will be built with a combination
of Java EE applications on a
RDMBS (relational database)
and the front end GUI will be
“a Rich Client, RIA or plain
HTLM depending on the na-
ture of the module”.

Cosmos has divided the
CSR project into two phases
that will be undertaken over five
years. Redeveloping the CTCS
environment is first, followed by

new SPACE and SHIPS mod-
ules. The new TOS will be tested
first at PSA-Antwerp’s European
terminals before being available
to other existing Cosmos users.
The earliest the new products
are expected to be released is
2015. Customers wanting to
upgrade to the new TOS will
have to be running the latest
available versions of the Cosmos
suite. They can influence the
functionality of the new prod-
ucts by making requests for
changes, which will be assessed
by a change committee “for the
value it adds to the application
and the community as a whole.
Therefore the request for
changes will be decided based
on a general, open approach”
Cosmos said. ❏

Cosmos comeback

Korean TOS supplier Total Soft
Bank (TSB) is now offer ing
broader supply chain solutions
through a partnership with another
Korean company, NeoSystems, to
deliver its e-SCM (e-Supply Chain
Management) solution.

TSB sees an opportunity to ex-
pand its customer base to include
“related partners” from the port and
maritime IT industry. Its traditional
customer base is shipping lines and
port operators but the company

says their demands are “getting di-
versified and require innovative so-
lutions more than before.”

NeoSystems offers the
IntraLogis supply chain manage-
ment suiite of products and TSB
will now offer these to new and
existing customers. Individual ap-
plications include NeoSystems
WMS (Warehouse Management
System), OMS (Order Manage-
ment System) and TMS (Transpor-
tation Management System). ❏

TSB spreading out
same requirements, CSX intends
to implement the core aspects of
the TOS at more of its terminals.
Whitt added that with several de-
ployment options Tideworks has
made IPro flexible enough to be
cost effective at low and high vol-
ume facilities.

US Intermodal terminals are
expected to be a key growth mar-

ket for TOS suppliers in the com-
ing years as more Class I railroads
look to denser facilities with
grounded container storage.
Tideworks and RMI have
emerged as the leaders in this
market segment but are expected
to face a stronger challenge from
Navis in the future.

Last  month Navis  an-

nounced that Scott Holland was
joining as vice president, mar-
ket development for intermodal
rail. Holland was previously vice
president, intermodal, at RMI
where he was responsible for
product development, R&D,
client services and project man-
agement for the OASIS and
Autotrack TOS products.

“As part of the Navis team,
Scott will focus on market strat-
egy, existing customer relation-
ships and technology and auto-
mation integration. He will be re-
sponsible for expanding Navis’s
rail TOS offering and customer
base globally,” Navis said in a
statement.
● In the May 2011 issue of
WorldCargo News (p33), we re-
ported that Tideworks will im-
plement its Mainsail TOS at GIE
Nouméa Port, a joint venture be-
tween stevedores Sofrana and
Sato. In fact GIE Nouméa Port is
a joint venture between Sofrana
and Manucal. Sato is a competi-
tor. Apologies for any confusion
that may have been caused. ❏

● It is now five years since Navis
SPARCS N4 went live at its first
terminal, Lyttelton Port in New
Zealand. There are now 40 ter-
minals using SPARCS N4, the
majority of which are new
greenfield terminals or conver-
sions from other TOS systems.

The biggest challenge for
Navis is converting its existing
SPARCS 3.x. terminals to N4
and this process has been some-
what slower. It is gathering pace
however. Montreal Gateway Ter-
minals, which operates the Cast
and Racine terminals in Mon-
treal, has just announced that it
will “cease all development
changes” related to its existing
systems (SPARCS and EX-
PRESS) as it will be implement-
ing new Navis software, believed
to be SPARCS N4, in 2012.
Another big terminal on the
USEC is understood to be pre-
paring to make the transition
around the same time.

● Panasonic Solutions Company
has launched the latest version
of its “business-rugged” note-
book, the S10. These are prima-
rily designed for “road warriors”,
such as mobile sales people
where they have to be able to
withstand being dropped at air-
ports and coffee spills (the S10
has a six ounce fluid spill rat-
ing), but they are also used in
port applications. They are
claimed to be cheaper than
“ruggedised” industrial mobile

computers from market leaders
Psion, LXE and Motorola and
have a very long battery life -
up to 12.5 hours in the S10 with
the standard battery.

● Arlshipping.com has an-
nounced two deployments of its
Quay Crane Visualiser software in
China at Shekou Container Ter-
minal (SCT) in Shenzhen and
Qingdao Qianwan Container
Terminal (QQCT) in Qingdao.

Quay Crane Visualiser pro-
vides a graphical, interactive in-
terface to hatch clerks, tally clerks
and quay crane drivers using port-
able computers and the WiFi net-
work. It displays step-by-step
work instructions within the
graphical bay plan and automati-
cally refreshes when changes are
made. It also supports point and
touch interaction.

Karl Xie, SCT ’s IT manager,
said, “We are already up and run-
ning on WiFi-connected devices
for our hatch clerks in part of
our quayside and with ARL’s
next software version also sup-
porting logging of container
damages and seal number input,
we will scale up the infrastruc-
ture to cover the full quayside
and harvest the benefits to the
full extent for our terminal.”
Crane Visualiser allows plans to
be adjusted dynamically as
changes are available directly
from hatch clerks’ and crane
drivers’ devices.

At QQCT, Quay Crane Visu-
aliser is being deployed to allow
the same hatch clerk team to han-
dle all cranes for a vessel. ❏

ICT briefs

ARL Quay Crane Visualiser running on a Panasonic Toughbook
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