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Luka Koper to change to Tideworks TOS

Tideworks also for New Caledonia

 USA

Seattle-based Tideworks 
Technology® has today (June 
7, 2011) announced that Luka 
Koper, the main port and 
logistics company of Slovenia, 
has chosen Tideworks’ terminal 
operating system (TOS) to 
replace its current system. 
The deployment comprises 
Tideworks’ entire TOS range 
including Mainsail Terminal 
Management System®, 
Mainsail Online, Spinnaker 
Planning Management 
System®, Traffic Control™, 

Forecast® and Digital Bridge™ 
performance monitoring tool.

Luka Koper conducted a 
competitive bidding process to 
select a TOS solution to replace 
its Cosmos TOS, which had 
been in place for a number 
of years and the new TOS is 
scheduled to go live in Q4 2011.

According to the company, 
in addition to directing all 
aspects of container activities, 
Tideworks’ TOS will help 
Luka Koper manage roll-on/
roll-off (ro-ro) operations with 

its integrated ro-ro and non-
containerised cargo module. As 
part of the agreement with Luka 
Koper, Tideworks will provide 
project management, software 
customisation and testing, 
user training, data migration, 
go-live assistance and on-going 
maintenance and support. The 
project will be accomplished 
in close cooperation with 
Luka Koper’s outsourcing 
information technology 
company, Actual I.T. of Koper. 

“While migrating from 

one system to another can be a 
daunting undertaking for any 
organisation [we] believe that 
Tideworks will ensure that 
transitioning to a new TOS is 
efficient and cost-effective,” 
said Boris Susmak, Head 
of IT and communications 
business development of Luka 
Koper. “We are confident that 
Tideworks’ suite of solutions 
will allow us to maximise 
operational productivity and 
enhance communication with 
our customers and partners.” n

GIE Nouméa Port in New 
Caledonia has also selected 
Tideworks Technology to 
implement its suite of terminal 
operating system (TOS) 
solutions. Scheduled to go 
live in Q4-2011, the project 
will utilise a combination 
from Tideworks’ resources 
in the USA as well as the 
company’s Singapore office.

Tideworks will provide 
all associated implementation 
services including project 
management, software 
customisation, user training 
and ‘go-live’ assistance. 

The port has also opted 
for maintenance and support 
services, which includes 
24/7 technical support 
and all software upgrades. 

Furthermore, Tideworks will 
provide EDI services, remote 
administration of the application 
and database servers, operating 
system and database patches, 
and monitoring of system 
availability and performance.

 “Tideworks TOS solutions 
are a perfect fit for our terminal 
operations and will provide 
us with powerful tools to 

streamline and maximise the 
efficiency of our activities.  We 
are confident that it will allow 
us to optimise the operation 
of our mobile harbour cranes 
and reachstackers, resulting 
in an improvement of our 
productivity, for the benefit of 
our customers.” said Mathieu 
Landrieu, project manager, 
GIE Nouméa Port. n

Visy releases a new Quay Gate Operating System (Q-GOS) 
Finland’s Visy Oy has 
designed and released a new 
Quay Gate operating System 
(Q-GOS) that integrates 
technologies traditionally 
used in rail and road gate 
operating systems and port 
access control systems. This 
mean that effectively the quay 
is managed in a similar way 
to rail and road entry and exit 
points, increasing the efficiency 
of quayside operations. The 
Q-GOS can operate as an 
independent database system 
or as a data collection tool 
for 3rd party systems. 

The Q-GOS utilises optical 
character recognition (OCR) 

for container code and license 
plate recognition, damage 
inspection imaging, RFID, 
software for handheld devices, 
GUI for quay, gate and security 
staff, access and area control 
features, driver kiosks, and 
an XML interface for data 
exchange with external systems. 

“Operators experience 
many of the same issues on 
the quay as they do at rail and 
road exit and entry points,” 
says Petri Granroth, Visy’s 
managing director. “Operators 
need to know what is entering or 
leaving their site, the condition 
it’s in, and how the work 
order is being processed. The 

Q-GOS improves efficiency, 
enhances automation, and 
ultimately impacts the 
terminal’s bottom line.” 

The Q-GOS extends 
beyond the perimeter of a 
port or terminal and offers 
checkpoints in the yard or the 
container exchange area. For 
example, OCR is available for 
STS cranes, RTG/RMG cranes, 
ASC’s, straddle carriers, and 
mobile or fixed x-ray/radiation 
detection equipment. The 
Q-GOS is completely flexible 
and scalable, therefore allowing 
any combination of technologies 
anywhere in the system and 
data can be sent in real time 

to any third party system. 
“OCR for straddle carriers 

is a particularly interesting 
development that will help 
many operators,” said 
Granroth. “The OCR quickly 
and automatically captures 
the container code before the 
box is picked. This saves time 
and costs on each transaction 
by eliminating manual data 
entry and other inefficiencies. 
The technology can also 
automatically verify stack 
integrity via straddle carriers 
that manoeuvre in the yard 
and this information can be 
used to find lost containers 
and update the TOS.” n
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