Two more signed
up by Tideworks

Tideworks has recently signed up
two new terminals - GIE
Noumea Port in New Caledonia
and Luka Koper in Slovenia.

GIE Noumea is a joint ven-
ture between stevedores Sofrana
and Sato, which handle container,
bulk, ro-ro and project cargo at
the port. According to Mike
Schwank, president of Tideworks
Technology, Tideworks’ ability to
support all its cargo types with
Mainsail played a big part in win-
ning the project.

Tideworks will install its
Mainsail, Mainsail Online, Spin-
naker Planning system and Traf-
fic Control applications. The con-
tract also includes an infrastruc-
ture service agreement under
which Tideworks will provide
EDI services, remote administra-
tion of the database and servers,
operating system and database
patches and system performance
monitoring.

GIE Noumea is handling un-
der 100,000 TEU/year and con-
sidered having Tideworks host all
the applications at its datacentre
in Seattle. While technically fea-
sible, Tideworks’ Harvey Bauer
said relying on data communica-
tion between Noumea and the
US west coast was not recom-
mended and the savings in hard-
ware would not be significant.
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Tideworks is installing its entire TOS
suite at Luka Koper in Slovenia

At Luka Koper, Tideworks will
deploy its entire suite of TOS so-
lutions including Mainsail, Spin-
naker, Traftic Control, Forecast and
Digital Bridge. Tideworks soft-
ware will replace Luka Koper’s
Cosmos TOS for container opera-
tions and also manage its ro-ro and
non-containerised cargo.

Tideworks said its “experience
with similar large scale system
migration projects’” was a key fac-
tor in winning the contract.

“As a vital and growing port,
it is important to ensure that Luka
Koper has a comprehensive and
fully-supported TOS in place.
While migrating from one system
to another can be a daunting un-
dertaking for any organisation,
Luka Koper believes that
Tideworks will ensure that
transitioning to a new TOS is ef-
ficient and cost-effective,” said
Boris Susmak, head of IT and
communications business devel-
opment at Luka Koper.

Tideworks software will be
implemented in cooperation with
Luka Koper’s outsourcing IT
technology company, Actual IT.

Both GIE Noumea and Luka
Koper are scheduled to go live in
the first quarter of 2012.10
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